UBND XA THANG TRUONG CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Déc 1ap - Tw do - Hanh phuc
HANH CHINH CONG
S6: 9 /TTPVHCC-TB Thang Truong, ngay 06 thang 12 nam 2025
THONG BAO

Vé viéc khao sat, lfly y kién danh gia sy hai long cta nguoi dan,
doanh nghiép doi vdi viéc giai quyet thi tuc hanh chinh
tai Trung tam Phuc vu hanh chinh cong xa Thiang Truong

Thuc hién Ké hoach sé 107/KH-UBND ngay 26/11/2025 cua Uy ban nhan dan
x4 Thang Truong vé viée khao sat, do luong sy hai long cua ngudi dan, doanh nghiép
ddi voi su phuc vu hanh chinh tai xa Thang Trudng.

Trung tdm Phuc vu hanh chinh cong x4 thong bao khao sat, 1y y kién danh gia
su hai long ciia ngudi dan, doanh nghiép véi ndi dung cu thé nhu sau:

1. Hinh thirc trién khai

- Truc tiép: Tai Trung tam Phuc vu hanh chinh cong xa.

- Tryc tuyén: bang cach quét mi QR.

2. Déi twong khao sat: Nguoi dan, doanh nghiép da truc tiép giao dich va nhan
két qua giai quyét thu tuc hanh chinh tai Trung tim PVHCC x4 trong ky danh gia.

3. Tiéu chi va cach danh gia

- C¢6 7 tiéu chi danh gia: Co sé vat chét; cong khai thu tuc hanh chinh; thu phi,
1€ phi; thai do phuc vu ctia can bg cong chure; viée kiém tra thanh phﬁn hd so, hudng
dan, hd trg ndp hd so; Két qua tién d6 giai quyét; Gop v, phan anh kién nghi.

- C6 3 muc danh: “Rat hai long”, “Hai long” va “Khong hai long”.

- Céch danh gia (cé6 Huéng dan kém theo).

Duéi day 1a duong link va ma QR cua cude khéo sat:

Puong link:

https://docs.eoogle.com/forms/d/e/l FAIpOLSfihn YeNJVOUE2EUsEJ97CJK
v_TL8LrYi lDZqu 2dQLxUP4Q06A/viewform?zarsrce=1303

Mia QR: :

Trung tam Phuc vu hanh chinh cong xa Thang Truong kinh dé nghi MTTQ Viét
Nam, cic to chirc chinh tri-xa hoi x quan tdm phdi hop, tuyén truyén dé nguoi dan,
doanh nghié¢p blet tham gia danh gia gitp Trung tim ngdy cang nang cao chat luong
phuc vu giai quyét thii tuc hanh chinh./.

Noi nhgn: , KT GIAM DOC
- Trung tam PVHCC thanh pho (thay b/c); ad

- CT, cac PCT UBND xi (b/c); \ GIAM POC
- UBMTTQVN va cac t6 chire chinh tri-x4 hoi xa (p/h); \
- Ban nhan dan thon; :
- Cong thong tin dién tir x3;
- Luu: TTPVHCC.



https://docs.google.com/forms/d/e/1FAIpQLSfjhnYgNJV0UE2EUsFJ97CJKv_TL8LrYlDZwLqgdQLxUP4Q6A/viewform?zarsrc=1303
https://docs.google.com/forms/d/e/1FAIpQLSfjhnYgNJV0UE2EUsFJ97CJKv_TL8LrYlDZwLqgdQLxUP4Q6A/viewform?zarsrc=1303

HUONG DAN

iy "'*[' }"'q-ir‘!.pu-.- danh gia sy hai long cia nguoi dan, doanh nghiép doi voi
'_5 A LS vige giai quyét thii tuc hanh chinh tai trung tim phuc vu
h hanh chinh cong xa thang truwong

Buoc 1:

Nguoi dan mo bét ky tng dung c6 chirc nang quét mé QR (Zalo) => Quét ma
QR dugc cung cip =>Nhin chon “M¢ link” (b qua quang cao néu co).

Budrce 2:

Nhép thu tuc hozc linh vu giai quyét thi tuc hanh chinh: Pang ky khai kinh,
chtng thuc, két hon, xac nhan tinh trang hon nhan, thira ké, 1am méi GCN quyén st
dung dat, diang ky bién dong GCN quyén sir dung dét, dang ky ho kinh doanh, mai
tang phi, nguoi co cong...

Buoec 3:

Thuc hién chon mirc danh gid theo n61 dung cau hoi, danh dau vao 6 trong
trong Ung v4i phuong an tra 101 cho timg cdu hoi véi 3 muc: “Rdt hai long”, “Hai
long” va “Khong hai long” (tong cong co 07 cau hoi khao sat). Sau khi hoan thanh,
nhan “Gui” dé ndp phiéu khao sat.

Buwéc 4: Nguoi danh gia nhap ho va tén cua minh va bam vao nat “giri” dé
két thuc.

Toan bo thong tin cia ngudi dan, doanh nghiép dugc bdo mat tuyét ddi, chi
phuc vu cho viéc danh gia chat lwong phuc vu, gop phén xay dung nén hanh chinh
chuyén nghi¢p, hién dai, khong nham muc dich vu loi hay trai phép luat.

TRUNG TAM PHUC VU HANH CHINH CONG XA THANG TRUONG
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